InstantKB.NET 2.0

Capture & connect all company knowledge
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Enterprise class knowledge management platform enabling companies of all

sizes to easily capture, control & share documentation or support matierals

Creating unique custom themes for your

InstantKB.NET installation

Integrating InstantKB.NET into an exist-

ing authentication system

We can develop custom features to meet

your specific business requirements

We can host & optimize your installation

leaving you free focus on your business

Do you find yourself answering the same
questions day after day? Do you need a
better way to manage your constantly

evolving product documentation?

InstantKB.NET allows you to capture,
control & share all your company support
materials & documentation via a custom-

izable, standard compliant web interface.

Empower your employees allowing them
to contribute to the knowledge you lever-

age everyday across your organization.

Allow several separate departments to
independently author & develop content
ensuring your employees can only man-

age control relevant to them.

Automated workflows allow you to define
department level approval processes
ensuring content is always reviewed by

the right people before being published.
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Reduce In-Bound Support

Provide 24/7 self-service support allowing customers to quickly locate solutions to prob-

lems reducing the need to email or call your support department

Publish articles, product documentation, trouble-shooter guides, downloads, general FAQs

or even custom content types to help your customers get more from your products.

Increase Call Centre Productivity

Make it easy for your teams to locate the information they need when a prospect or cus-
tomer calls. Compile trouble-shooter guides to help your support teams walk customers

through common resolution paths.

Employees can easily add new content to your system as new issues arise helping over-

time grow the knowledge available to others across your organization.

Provide Self-Service Staff Training

Reduce the cost associated with training new employees. Share company training materi-

als or procedures through a dynamic, easily updatable knowledgebase.

Allow your new employee to quickly get up-to speed with important company procedures

through a centralized knowledgebase ensuring key procedures are never missed.

Track Issues & Other Assets

InstantKB.NET offers a number of features suited to issue tracking scenarios. For example
if you wanted to capture feature suggestions for your products or bug reports you can

quickly create custom tabs, content types & data entry forms within InstantKB.NET.

REDUCE REPEAT SUPPORT ENQUIRES

Fully Customiz

Affordable entry level license for a single
production URL from $199

Deploy as many installations as you

require on a single server from $839

Maximum flexibility for load-balanced,

clustered installations from $2989

We can host & maintain your installation

from $28 per month

Email:
Or Call: +44 (0 ) 1565 832 827

Post your questions within our forums at

You can you test-drive InstantForum.NET

online at

We can quickly arrange your evaluation

of InstantForum.NET. Please
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